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About This User Guide 
This guide is the primary source of information about MeterByte. The guide 

contains information about the standard the enterprise versions of MeterByte.   

This guide contains the following chapters: 

Chapter 1:  MeterByte Versions (Standard and Enterprise) 

Chapter 2: Definitions 

Chapter 3:  Getting started with the Standard and Enterprise Versions 

Chapter 4:  Organization/Company Setup  

Chapter 5  Set-up Organization/Company Preferences  

Chapter 6:  Add Users and Admins 

Chapter 7:  Set-up User Preferences 

Chapter 8:  Login to MeterByte  

Chapter 9:  User Dashboard  

Chapter 10:  Company Dashboard 

Chapter 11:  Reports 

Chapter 12:  Scorecards/Report card 

Chapter 13:  Analog meter Practice screen 

Chapter 14:  Digital meter Practice screen 

Chapter 15:  Test screen 

Chapter 16: Assign Tests  
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Chapter 1:  MeterByte Versions (Standard and Enterprise) 
There are two versions for MeterByte:  Standard and Enterprise. For comparisons 

between the different versions, please see below: 

Features Free Pro Enterprise 

For Business  
✓ ✓ 

For individuals 
✓   

# of Questions 10 25 100 

3 levels - Beginner, Intermediate and 

Advanced 
✓ ✓ ✓ 

Analog and Digital Meters 
✓ ✓ ✓ 

Practice or Test Modes 
✓ ✓ ✓ 

4, 5 or Mixed Dials 
✓ ✓ ✓ 

Read Left to Right or Right to Left 
✓ ✓ ✓ 

Grade Reports for Practice and Tests 
✓ ✓ ✓ 

Unlimited practices and tests 
✓ ✓ ✓ 

Assign Tests  ✓ ✓ 
Organization Preferences  

✓ ✓ 
Company Dashboard  

✓ ✓ 

User Dashboard  
✓ ✓ 

Shuffle Questions  
✓ ✓ 

User Administration  
✓ ✓ 

User Preferences  
✓ ✓ 

Configurable Test and practice Timers   
✓ 

Reports   
✓ 

User Practices and Test History   
✓ 

Configurable Pass Average   
✓ 

Historical Grade Reports for Practices 

and Tests 

  
✓ 
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For further details, please see FAQ on the Meterbyte website: 

https://meterbyte.ca/faq 

Chapter 2: Definitions 
 

• Beginner Level Dials:  Beginner Level Dials contain both numbers and 

markers. 

 

Figure 1 

• Intermediate Level Dials: Intermediate Level Dials contain markings but no 

numbers. 

 

Figure 2 

• Advanced Level Dials: Advanced Level Dials contain no markings but no 

numbers. 

 

Figure 3 

 

 

 

https://meterbyte.ca/faq
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• 4 Dials: 

 

Figure 4 

• 5 Dials 

 

Figure 5 

 

• Read Left to Right 

 

Figure 6 

Read and write down the numbers as shown on the dials from left to right. 
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• Read Right to Left 

 

Figure 7 

Read and write down the numbers as shown on the dials from right to left. 

 

• Standard digital meter 

 

• Metric digital meter 

 

 

• Dual rate digital meter 
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Chapter 3:  Getting started with Standard and Enterprise 

Versions 
 

The Standard and Enterprise versions offer a full lifecycle management of your 

Meter reading teams.  A designated administrator can add and manage users 

within the company. Adding users will allow the users to practice and take 

Meter Reading tests.  The Administrator can control what practice and 

assessment/test options are available globally within the company and can 

over-ride the options for specific users.  A full history of previous tests and 

practices and scores attained is maintained and the Administrator has access to 

previous practices and test score cards/grade reports. The Administrator can 

also be set-up to receive alerts and reports when users complete their practices 

and tests. 

Ready to purchase a license for the Standard or Enterprise version?  If yes, 

please contact us via the ‘Contact Us’ option on the Meterbyte Main Web 

Page.  The Standard and Enterprise version both come up with a yearly 

subscription only.  Please contact us and we will price the costs for you. The cost 

is calculated on a base + per user price. 

Once you are ready to sign-on, we will enable a company administrator to login 

to MeterByte and set-up the company details, global preferences, add users 

and other administrators and set-up user preferences. 

Chapter 4:  Organization/Company Setup  
 

• The company set-up is usually completed once.  MeterByte support team 

will set-up a Company Administrator once you sign up.  MeterByte support 

team will also set-up the base Company details. 

 

• Upon first time login to MeterByte, you will see the Company Set-up Web 

Page for your Company/Organization. 
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Figure 8 

The right side of the Company Setup web page shows the Company Licensing 

Details.  The license key activation status, subscription end date, Version and 

Maximum Number of users allowed (currently not shown in the figure above) 

Left side of the web page shows the company details.  Some of this information 

will be pre-entered by the MeterByte support team. 
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Chapter 5:  Add administrator’s and Users (User Settings 

screen) 
 

 

Add Administrators: 

Add Administrators to the company. Only administrators can add other 

administrators and non-admin users. Only administrators can set global and user 

preferences. 

Please note that administrators are not able to take meter reading practices 

and tests. Only users can. The administrators can receive a copy of the users 

results if required. The administrators can also access previous practices and 

tests that have been completed by the user, 

 

Add Users 

Add users to the company. Once users are added, they will be able to login 

and take practices and assessment tests. The user will be notified via email to 

activate their account before they can login. 

Delete Icon  

The delete icon will remove the user from the company and the user will no 

longer be able to login. 
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Edit Icon  

The edit icon allows the administrator to issue a new password to the user. 

 

User Preferences Icon  

Set user preferences which will override global preferences for the user.  For 

more details, please refer to User Preferences Section below. 

Chapter 6:  Set-up Organization/Company Preferences  
 

Following is a view of the Company Preferences screen. This Company 

Preferences screen is only available to administrators of a company. 

 

Dials: 

Type of Dials available to users for practice or assessments within the company. 
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Check to allow and un-check to disable the use of the type of dial within 

practices and assessments. 

Level 

The levels available for practices and assessments 

Mode 

Allow users to practice and take assessment tests. Uncheck if one does not 

apply.  

Number of Questions: 

This is the number of questions available to users within the company when 

practicing or taking assessments tests. Minimum is 10 and maximum is 100. 

 

Time for tests: 

The total time allowed for assessment tests. For assessments tests, the timer will 

count down and once time is up, the test will end regardless if the user had 

completed answering all questions or not. 

 

Time for practices: 

The total time allowed for practices. The timer will count down and once time is 

up, the practice will end regardless if the user had completed answering all 

questions or not 

 

Pass Grade 

The pass grade configured with the company. User must achieve this grade to 

pass. Maximum is 100 and minimum is 0. 

 

Grade Reports 

Once practice or assessments are completed, these options if checked will 

generate grade reports. 

Historical Reports 

Keep historical grade reports 

Shuffle 

Questions are randomized/shuffled for practices and assessment tests, if 
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unchecked, questions will appear sequentially across all practices and 

assessment tests. 

 

Email Grade Reports 

If checked, all grade reports links are emailed to the administrator(s) once user 

has completed practices or tests. 

Chapter 7:  Set-up User Preferences  
 

Following is a view of the User Preferences screen. The User Preferences screen is 

only available to administrators of a company. Please note that any options 

checked or unchecked will only apply to the user and will override global 

preferences that have been set for the company. 

If no user preferences exist, the company preferences will apply, 

 

Figure 9 
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Chapter 8:  Login to MeterByte 
Login to MeterByte Via the Login Menu located on the MeterByte Main page. 

 

Chapter 9:  User Dashboard 
The User Dashboard provide user metrics.  The user dashboard is specific to 

each user and is only viewable by the user.  The user can also start practices 

and tests from the user dashboard. 
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The first section of the User Dashboard provides the following metrics: 

  

Total Tests Taken: 

This is the number of tests that user has taken to date 

Total Practices Taken: 

This is the number of practices the user has taken. 

Total Beginner Tests Taken: 

This is the number of all Beginner level tests taken by the user 

Total Intermediate Test Taken 

This is the number of all Intermediate level tests taken by the user. 

Total Advanced Level Test Taken 

This is the number of all Advanced level tests taken by the user. 

Average Test Score 

The average pass rate of all tests taken by the user. 

 

The second section of the user Dashboard provides the user with the options for starting 

practices or taking tests. The options presented here are driven by the global and user 

preferences that are set by the administrator. 

The third section of the User Dashboard provides a view of the global preferences set-up by the 

administrator of the company that will apply to the practices or tests taken by the user. 

 

The last, fourth section of the User Dashboard list all the practices and tests taken by the user 

to date. (Not shown) 
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Chapter 10: Company Dashboard 
 

 

The Company Dashboard provide Company/Organization wide metrics.  The Company 

dashboard is specific to each Company and is only viewable by the Administrator.   

The first section of the Company Dashboard provides the following metrics: 

Total Enrolled users: 

This is the number of users registered in the company who can practice and/or take assessments 

for Meter Reading 

Total Tests Taken: 

This is the number of all tests taken in the company to-date by enrolled users. 

Total Practices Taken: 

This is the number of all practices taken in the company to-date by enrolled users. 

Highest Grade: 

This is the highest grade achieved by at least one user in the company. This grade is specific to 

tests only. 

Pass Rate: 
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The average pass rate of all tests taken in the company. 

These metrics are further broken down by level (Beginner, Intermediate and Advanced) and dial 

type (as shown) 

 

The third section provides a view of the global preferences set-up by the administrator of the 

company. (not shown) 

 

The Global preferences are applied globally to all users within the company. Global preferences 

can be over-ridden by User Preferences if set by the administrator. 

 

For further details on Global preferences, please see the Global Preferences FAQ Section 

For further details on User preferences, please see the User Preferences FAQ Section 

 

The last, fourth section view of the Company Dashboard provides a list of the top 50 test 

scores within the company. (not shown) 

Chapter 11: Reports 
 

Reports are only available in the Enterprise Version.  The reports can be 

accessed from the Company Menu and are only available to administrator. 
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List of reports currently available 

User Specific Reports: 

1. List of completed practices per user 

2. List of completed tests per user 

3. List of incomplete practices 

4. List of incomplete tests 

5. Grade report for User (For practices) 

6. Grade Report for User (For tests) 

7. Anomalies per user (for tampering) 

Company Specific Reports: 

1. All Anomalies in the company (last 120 days) 

2. List of active users 

3. List of active admins 
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Chapter 12: Report Card/Scorecards 
 

Report cards and/or scorecards are generated at the end of practices and tests. 

 

 

The report card has the following sections 

1. About me: First and last name of the practice/test taker and their 

company name. 

 

2. Test Details: Lists the type of practices and tests taken, i.e. mode (test or 

practice, Level (Beginner, Intermediate or Advanced and the number of 

dials (if analog test/practice was taken) 

 

3. Results: Lists the # of questions attempted, total number of questions, 

score attained and pass/fail based on pass average specified by the 

administrator. 
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4. Table: Listing the answers entered,  if it was correct and time taken to 

answer. 

 

Chapter 13:  Practice Screen for Analog 
 

 

Practice mode allows you to practice meter reading. When in practice mode, when an 

incorrect meter reading is entered, the system will display the correct reading. The timer 

will continue to run until you complete all the questions or end the practice. A grade 

report, with the score will be shown upon the conclusion of the practice or if practice 

was ended. 

Chapter 14:  Practice Screen for Digital 
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Practice mode allows you to practice meter reading. When in practice mode, when an 

incorrect meter reading is entered, the system will display the correct reading. The timer 

will continue to run until you complete all the questions or end the practice. A grade 

report, with the score will be shown upon the conclusion of the practice or if practice 

was ended 

Chapter 15:  Test Screen  
 

 

In the test mode, no answers will be shown, even if the incorrect reading was entered.  

No option to stop the test until completed. 

A tampering record is logged if the user doesn’t complete the tests and attempts to use 

the browser back button. 

 

Chapter 16: Assign Tests 
 

The Standard and Enterprise versions offer the option to assign meter reading 

tests to staff or to users registered under the organization.  A designated 

administrator can assign a type of meter reading test with due dates. Due dates 

can be optional. The user will be notified via email that the administrator has 

assigned a meter reading test . The test will be available on the user’s 

dashboard.  Once the test has been completed by the user, the administrator 

will be notified  of the test completion and test results will be available on the 

company dashboard. 
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To assign tests to staff/users 

• Search by email and last name first 

• When user is located,  select type of test 

• Select a due date if required 

• Click on Assign button to assign the test 

• The user will be notified that a test has been assigned. 
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